
 

Explore situations that require negotiations, Explain factors that enhance or hinder 

negotiations Look at the qualities of a good negotiator, Demonstrate the process of 

negotiation, Discuss the importance of negotiations in daily life, Identify different 

cultural approaches to negotiation 

1. Process of Negotiation 

2. Situations that require Negotiations 

3. Importance of Negotiation 

4. Factors that enhance Negotiation 

5. Factors that hinder Negotiation 

6. Qualities of a good negotiator 
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